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Our comprehensive research suggests that BlueCat Networks has distinct advantages over Infoblox 
in the DDI software market. The depth and consistency of positive customer sentiment across 
various evaluation criteria demonstrate BlueCat's superior value proposition and provide a baseline 
for future market share gains.

BlueCat Networks consistently outperforms Infoblox across all measured satisfaction metrics, with significant 
advantages in critical areas:

BlueCat maintains an edge in critical enterprise requirements, with API capabilities - a crucial differentiator in today's integration-focused 
IT environments - showing the largest advantage relative to Infoblox customer .

The data reflects feedback from 18 BlueCat Networks customers and 12 Infoblox customers.

SUPERIOR CUSTOMER SATISFACTIONKEY COMPETITIVE ADVANTAGES
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BlueCat's technical architecture provides distinct advantages that deliver measurable business benefits to 
customers. The platform's unified approach to DDI management creates a cohesive experience that 
competitors struggle to replicate.

TECHNICAL ARCHITECTURE SUPERIORITYKEY COMPETITIVE ADVANTAGES
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BlueCat customers frequently note positive implementation experiences, citing migration ease and operational 
gains

“BlueCat’s migration process was meticulous and phased, allowing us to address issues before they grew. We brought everything into a single pane 
of glass, optimized our infrastructure, and incorporated automation upfront. Since migrating, upgrades have been seamless and we’re now running 
constant API calls and updates every minute.” - Network Engineering Lead at a Fortune 500 Bank

“BlueCat executed our migration from QIP with zero downtime and under budget. DNS downtime was zero, and DHCP downtime was less than 2–3 
minutes per server, per cutover. The entire project came in under budgeted hours.” - Senior Infrastructure Manager at a Global Retailer

“We migrated over 1,000 retail locations to BlueCat with no impact to end users. The project was delivered ahead of schedule, with 40% fewer 
servers required than our previous environment. The migration methodology and toolset are now our internal standard.” - Director of IT Operations 
at a Major Retail Chain

“The BlueCat team worked side-by-side with us through every phase. Their professional tools minimized workloads, optimized transition times, and 
corrected issues like orphaned PTR records and bad delegations. We were able to cleanse years of legacy data and start with a clean, manageable 
environment.” - IT Operations Manager at a Large Healthcare Organization

“We evaluated BlueCat’s QIP migration process against several top competitors. BlueCat identified a large amount of inaccurate or lost data that 
other vendors failed to capture. The migration was seamless, and their automation support has saved us significant time and effort.” - Senior IT 
Administrator at a Major Financial Institution

They also point to key competitive & technical advantages over Infoblox that drove their selection

“BlueCat’s biggest advantage is its API-first design and ability to seamlessly integrate across both on-prem and multi-cloud setups. This makes it 
super flexible for automating workflows and managing DNS, DHCP, and IPAM in real-time. Its deep cloud-native support and integration with tools 
like ServiceNow give it a level of efficiency that’s tough for competitors to replicate, especially without completely reworking their systems.” – 
Enterprise Network Architect at a Leading U.S. Healthcare Company

“BlueCat was more flexible, scalable, API-friendly, and had better cloud-native integrations. Automation and security features were stronger 
compared to other solutions.” – Senior Network Engineer at a Global SaaS Provider

Customer Testimonials
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They also point to key competitive & technical advantages over Infoblox that drove their selection [continued]

“BlueCat has a better licensing model compared to Infoblox and is cheaper than Microsoft solutions in our environment. Also, most of the features 
we needed were provided by BlueCat.” – IT Infrastructure Manager at a European Manufacturing Conglomerate

“Infoblox is cost-prohibitive when we compare feature parity and all the required functionality.” – Network Architect at a Fortune 500 Financial 
Services Firm

“BlueCat provides policy-based IP address management with unified DNS zone management and NIOS management. It is easy to use and flexible 
for the different division sizes in our organization.” – Senior Systems Administrator at a Global Consulting Firm

“The adaptive DNS architecture is dynamic, open, secure, scalable, and automated, enabling organizations to modernize their networks. Their 
significant technical advantage lies in its Unified DDI platform, which simplifies and automates DNS, DHCP, and IP Address Management (IPAM), 
offering robust security and flexibility that competitors find challenging to replicate.” – Senior Network Engineer at Managed Service Provider

Customer Testimonials

These technical and operational strengths directly deliver measurable business value-driving efficiency gains, 
cost savings, and a clear return on investment for enterprise customers.

“[BlueCat] leads to a reduction in manual network management hours, network uptime, and cost avoidance from potential security incidents.” 
– VP, Information Technology at a Freight & Logistics Company

“BlueCat streamlines operations and reduces risk, but companies with simpler networks or cloud-based infrastructure can function without it 
using native DNS/DHCP tools... There are many solutions available, but BlueCat reduces overhead and operational complexity.” – Technical 
Director at a Digital Agency

"We measure BlueCat's ROI by looking at time saved through automation, cutting down on manual tasks. The improved efficiency and reduced 
downtime from better monitoring and real-time insights also contribute to higher network performance. Scalability is another key factor, as we can 
grow without major extra costs." - Network Operations Director at Global Enterprise

“We are able to modernize networks, simplify DDI management, enhance security, and achieve better network agility and resilience with solutions 
for DNS, DHCP, and IP address management.” – IT Infrastructure Manager at a Mid-Market Company
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Because DDI is foundational to network reliability and business continuity, BlueCat’s differentiated capabilities 
empower organizations to achieve higher efficiency, lower operational risk, and tangible business value-
outcomes.

“BlueCat is extremely critical to our operations because it provides the foundation for all network connectivity. DNS, DHCP, and IPAM are core 
infrastructure services-if they fail, everything from user access to application availability is impacted. BlueCat ensures these services are 
centralized, resilient, and automated, making it essential to maintaining uptime, scalability, and security across our environments.” – Technical 
Director at a Digital Agency

“We consider BlueCat Networks a mission-critical platform because DNS, DHCP, and IP Address Management (DDI) are foundational to everything 
that runs on our network. If DDI fails, nothing else works. BlueCat’s platform directly supports the stability, availability, and automation of those 
services, which are central to our infrastructure.” – Network Operations Director at a Global Enterprise

“BlueCat Networks is critical to our organization’s core operations as the central platform for managing our DNS, DHCP, and IP Address 
Management (DDI) infrastructure. These foundational services ensure reliable name resolution, dynamic IP allocation, and efficient IP space 
management across our enterprise. Any disruption in DDI could impact system availability, user access, and application performance in both on-
prem and cloud environments.” – IPAM Solution Architect at a Global IT Services Provider

“If BlueCat goes offline, our network functions cease to work-no DHCP and no IP address management.” – AVP IT Deputy CIO at a Major University

Customer Testimonials
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Despite the overwhelmingly positive feedback, there are still several key areas where BlueCat can further unlock 
value and drive growth. Customers indicate they would invest even more in BlueCat if it continues to innovate in 
these domains:

Investment Areas
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Voice of Customer Takeaways

Primary Use Cases
Organizations deploy DDI solutions primarily for three core functions: IP Address Management (87%), DNS Management (87%), and  
DHCP Management (87%). DNS Security has emerged as an important secondary use case (61%), reflecting growing concerns about 
network security and compliance.

Tech Stack Overview

The majority of organizations (58%) previously relied on a combination of industry tools and fragmented solutions to manage D NS, 
DHCP, and IPAM, while 42% had adopted an integrated platform. Historically, these critical network services were managed thro ugh 
a mix of standard tools, in-house developed applications, and manual processes like spreadsheets that offered limited integration. 
Today, there is a clear market shift toward unified platforms that consolidate DNS, DHCP, and IPAM services under single 
management, delivering significant benefits including simplified administration through a single interface, enhanced cross -service 
visibility, improved integration with cloud and IT systems, greater operational efficiency, strengthened security posture, an d reduced 
downtime with streamlined troubleshooting.

Vendor Selection 
Criteria

Security Features (8.6/10), Product Features (8.4/10), and Scalability & Performance (8.5/10) emerged as the most critical se lection 
factors, while Cloud-Based Capabilities (6.5/10) ranked lowest in importance. BlueCat Networks customers placed higher emphasis 
on technical factors like product features (8.8/10) and scalability (8.7/10) compared to industry averages. Implementation 
experiences varied significantly across vendors, with BlueCat Networks receiving the highest satisfaction scores. However, all 
vendors showed room for improvement in this area, with common challenges including data migration, integration complexity, an d 
knowledge transfer.

Rationale for 
Selecting 

BlueCat Networks

Organizations chose BlueCat Networks over competitors because it offered a modern, centralized, and scalable solution for DNS, 
DHCP, and IPAM management, with strong integration into existing IT systems like CMDB, ITSM, and network monitoring tools. Ke y 
drivers included its intuitive UI, flexible licensing, cost -effectiveness, hardened security through a Linux-based platform, and API-first 
architecture that enabled full automation across on-premises and multi-cloud environments. Buyers highlighted BlueCat’s superior 
trial performance, favorable pricing, robust security features, multicloud support, and strong role-based access and multi-tenancy 
capabilities. Prior successful deployments within their organizations and the expertise of BlueCat’s

DDI Vendor
Feature Satisfaction

Across vendors, Core DDI Functionality (8.7/10) and Scalability & Performance (8.7/10) received the highest satisfaction rati ngs, 
while Innovation (7.2/10) and Cloud Integration (7.1/10) showed the most room for improvement.  BlueCat Networks outperformed 
industry averages in 10 of 11 feature categories.
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Voice of Customer Takeaways

Mission Criticality

While companies with simpler or cloud-native networks can function without BlueCat, for organizations with complex, hybrid, or 
security-driven environments, BlueCat is seen as a critical backbone. It streamlines DNS, DHCP, and IPAM operations, strengthens 
cybersecurity posture, improves uptime, and underpins overall network reliability and scalability. Although alternatives exis t, 
BlueCat’s integrations, visibility, and impact on service continuity make it a vital enabler for business operations and growth.

Competitive 
Differentiation

BlueCat is widely seen as flexible, scalable, and effective at simplifying DNS, DHCP, and IPAM management, particularly in hybrid 
environments. It offers strong automation, excellent DNS query response, and centralized visibility into network activity, he lping 
organizations streamline operations and enhance security. Compared to competitors like Infoblox, BlueCat provides solid feature 
parity at a more accessible cost, despite some limitations around multi-network capabilities and a need for modernization in the user 
interface and core platform innovation. Users appreciate its open architecture based on ISC/BIND, although concerns remain ab out 
outdated components like ISC DHCPD and the need for improvements in troubleshooting ease and system usability.

Likelihood of 
Recommending

--
BlueCat Networks 

vs. Infoblox

BlueCat Networks receives strong praise for its reliable performance, easy-to-learn platform, transparent pricing, knowledgeable 
support, and smooth integration process. Customers highlight that BlueCat’s solution is business agnostic, providing critical DHCP, 
DNS, and IPAM functionality essential across industries. Users note that BlueCat delivers a robust, future-proof platform that 
minimizes costly outages, improves network security, and simplifies DDI management through strong automation and ease of use.  
Its combination of reliability, flexibility, and vendor transparency has helped it stand out above other solutions evaluated,  
contributing to its strong customer satisfaction score of 8.7.

In contrast, while Infoblox is seen as a solid and stable product, its adoption is hindered by a steep learning curve, cumber some user 
interface, limited customization, and concerns over its new subscription-based licensing model. Customers recognize its strong 
reputation for reliability and centralized network management in distributed environments but also note issues with vendor lock-in 
and pricing complexity. Infoblox’s recommendation score of 7.6 reflects these mixed experiences  - solid performance but with more 
significant friction points compared to BlueCat. Overall, BlueCat is viewed as the more user-friendly, transparent, and future-ready 
choice for organizations seeking a scalable, enterprise-grade DDI solution.

New Product 
Adoption Trends

BlueCat Networks

Adoption of BlueCat’s new solutions is gaining momentum, with 39 –44% of organizations still undecided but a strong base already 
adopted or in process. Customers are replacing older, siloed, and manual network monitoring and observability tools with BlueCat’s 
more modern, automated, and integrated solutions. Key drivers include a desire for centralized management, real -time visibility, 
better security, simplified automation, and integration with existing platforms. BlueCat’s approach is viewed as a more flexible, 
streamlined alternative, offering improved network performance and infrastructure insight compared to previous third -party or legacy 
systems.
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Voice of Customer Takeaways

Return on 
Investment (ROI)

Organizations measure BlueCat Networks’ ROI by tracking reductions in manual network management hours, operational costs, and 
downtime, along with improvements in security and network stability. Automation of DDI operations has allowed teams to redire ct 
man-hours from maintenance to higher-value work, while stronger visibility and control have simplified infrastructure management. 
Users consistently highlight faster implementation, improved scalability without major additional costs, and enhanced change 
management as key drivers of satisfaction. Overall, BlueCat is seen as a critical enabler of operational efficiency, cost savings, and 
future-proof network growth.

Vendor 
Replacement 

Barriers

Organizations report significant barriers to changing DDI vendors, with deep integration with existing systems (44%), data mi gration 
complexity (39%), and team expertise with current solutions (28%) cited as the primary challenges. BlueCat Networks customers 
specifically highlighted integration dependencies (39%) and data migration concerns (39%).

Contract Renewal 
Intentions

BlueCat Networks leads in contract renewal intent with a score of 8.6, ahead of Infoblox (7.9), Microsoft DDI Solutions (8.3), and 
EfficientIP (9.3, though based on a much smaller sample size). Feedback from Infoblox customers with low renewal intent cited 
issues around poor ease of use, limited integration/customization, and high costs relative to value. Some customers plan to c onsider 
Microsoft and open-source alternatives instead of renewing with Infoblox.

Recommendations 
to BlueCat’s 

Management Team

Customers are eager to deepen their investment in BlueCat Networks if it continues expanding AI-driven insights, broadening 
automation across hybrid and multi-cloud environments, and simplifying integration with key platforms like Azure, ServiceNow, an d 
Terraform. The strongest growth levers center on unlocking intelligent automation, enhancing observability, and delivering se amless 
multi-cloud DDI management — all critical areas where buyers see immediate, high-value impact.

At the same time, customers recommend that BlueCat focus on improving overall usability, modernizing the user interface, and 
strengthening support quality. There is strong demand for more innovative automation features, AI integration, advanced repor ting, 
and enhanced business intelligence capabilities. Customers are also calling for clearer documentation (especially around APIs  and 
deployment), greater responsiveness to feature requests, and more streamlined appliance deployment processes. Ultimately, use rs 
are looking for a more modern, flexible, and user-centric platform that supports operational efficiency, robust DevOps integration, 
and scalable enterprise growth.
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Primary DDI Vendor

36 TOTAL RESPONDENTS KEY DECISION-MAKERS IN IT / NETWORK ENGINEERING ROLES

Job Role

Years of Experience Last Time Involved in Purchasing, Renewal, Expansion of DDI Solution

                                

            

                                

                                

                 

                         

                           

                        

   

   

   

  

  

  

  

  

4-7 years 8-12 years 13+ years

   

   

   

Within the last 6 months 7-12 months ago 13-24 months ago 25-36 months ago More than 3 years ago

             

BlueCat DNS/DHCP Server   78%
BlueCat Address Manager   72%
BlueCat Edge   50%

BlueCat Gateway   44%
BlueCat Integrity   39%

BlueCat Network Insight   28% 

PRODUCT ADOPTION TRENDS
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Which deployment model are you using for your vendor?

                

        

         

                        

          

      

      

   

                                                      

                

        

         

                        

               

              

         

   

Approximately how many IP addresses do you manage with your vendor?
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Which other systems or platforms have you integrated with your vendor?

69%

67%

64%

58%

42%

36%

22%

Network Automation
Tools

ITSM Platforms

Public Cloud

Security Platforms

Virtualization

Configuration
Management

Databases

Private Cloud Platforms

Customer Feedback

Integrated with BlueCat Networks:

Network Automation Tools 78%

Public Cloud 61%

Security Platforms 50%

ServiceNow or Other ITSM Platforms 50%

Virtualization 39%

Configuration Management Databases 39%

Private Cloud Platforms 22%

Other 17%
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Tech Stack Overview – Vendor Mentions

Which vendors are you currently using in each area?

ITSM Platform

ServiceNow (x17) Kyndryl

TD Synnex EasyVista

Zendesk Cherwell

ManageEngine

Virtualization

VMWare (x13)

Capgemini

Proxmox

Private Cloud Platforms

VMWare (x4)

AWS

Red Hat

Flexential

UCS

Veeam

Zerto

Network Automation Tools

Ansible (x11) Arista

Cisco (x6) Fortinet

SolarWinds (x4) Terraform

Palo Alto Networks (x2) AKiPS

Chef (x2) GitLab

Azure Netdisco

TD Synnex NCM

Capgemini Zabbix

Public Cloud

Azure (x14) TD Synnex

AWS (x13) Capgemini

GCP Microsoft

Security Platforms

Splunk (x5) Symantec

Palo Alto Networks (x5) Sumo Logic

Cisco (x3) Elasticsearch

CrowdStrike (x3) Wiz

Fortinet (x2) Duo

Kyndryl Fox-IT

CyberArk Syslong-NG

IBM Tenable

Cynet Qualys

Grey Matter

Configuration Management 
Databases

ServiceNow (x6) Capgemini

SolarWinds (x2) Atlassian

Ansible (x2) Terraform

Microsoft SQL Saltstack

AKiPS CMDB
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The majority of organizations (58%) previously relied on a combination of industry tools and fragmented solutions to manage D NS, DHCP, and IPAM, 
while 42% had adopted an integrated platform. Historically, these critical network services were managed through a mix of sta ndard tools, in-house 
developed applications, and manual processes like spreadsheets that offered limited integration. Today, there is a clear mark et shift toward unified 
platforms that consolidate DNS, DHCP, and IPAM services under single management, delivering significant benefits including si mplified 
administration through a single interface, enhanced cross-service visibility, improved integration with cloud and IT systems, greater operational 
efficiency, strengthened security posture, and reduced downtime with streamlined troubleshooting.

Did you previously use different solutions for Domain Name System (DNS), Dynamic Host Configuration 
Protocol (DHCP), or IP Address Management (IPAM)?

The Shift From Disparate Solutions to Unified for DNS, DHCP, and IPAM

   

      

      

   

                                                                                               

Multiple Vendors Used

58% 42%
Single Vendor Used

AVERAGES
ALL VENDORS
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Feedback on Previous DNS, DHCP, and IPAM Setup
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Feedback on Previous DNS, DHCP, and IPAM Setup
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Security Features

8.6

8.7

8.3

7.7

9.7

All Vendors

BlueCat Networks

Infoblox

EfficientIP

Microsoft DDI Solutions

Not Important Very Important

0 101-10 Scale Used For Each Individual Attribute Ranking

Scalability & Performance Cloud-Based Capabilities

8.5

8.7

7.7

9.7

9.3

All Vendors

BlueCat Networks

Infoblox

EfficientIP

Microsoft DDI Solutions

6.5

6.4

6.6

7.0

6.3

All Vendors

BlueCat Networks

Infoblox

EfficientIP

Microsoft DDI Solutions

How would you rank the importance of the 
following factors as it relates to the DDI 

software solution selection process?

                 

                         

                

                                       

                         

          

                  

                

                       

   

   

   

   

   

   

   

   

   

              

               

Summary View 
Scores aggregated and averaged across all vendors

Selection Criteria Segmented by Vendor
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Cost/Price

7.7

8.2

6.6

9.3

7.3

All Vendors

BlueCat Networks

Infoblox

EfficientIP

Microsoft DDI Solutions

Not Important Very Important

0 101-10 Scale Used For Each Individual Attribute Ranking

Product Features Ease of Deployment

Integrations with Existing Infrastructure Technical Support Quality

8.4

8.8

8.2

7.7

7.7

All Vendors

BlueCat Networks

Infoblox

EfficientIP

Microsoft DDI Solutions

7.4

7.5

7.4

7.7

6.7

All Vendors

BlueCat Networks

Infoblox

EfficientIP

Microsoft DDI Solutions

8.3

8.6

7.9

7.3

8.7

All Vendors

BlueCat Networks

Infoblox

EfficientIP

Microsoft DDI Solutions

8.0

8.3

8.1

9.0

5.3

All Vendors

BlueCat Networks

Infoblox

EfficientIP

Microsoft DDI Solutions

Vendor Reputation

7.4

7.6

7.4

7.7

6.0

All Vendors

BlueCat Networks

Infoblox

EfficientIP

Microsoft DDI Solutions

How would you rank the importance of the following factors as it relates to the DDI software solution selection process:
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Prior Solution Utilization

47%

39%

19%

17%

17%

8%

8%

6%

Microsoft DNS/DHCP

In-House Solution

Open source solutions (e.g.,
BIND, ISC DHCP)

Manual Spreadsheet

Microsoft DDI Solutions

BlueCat Networks

Nokia VitalQIP

Infoblox

                     

        

                    

                       

                

         

          

              

                           

   

   

   

   

   

   

   

  

  

                    

                 

     

        
         

   

   

   

   

   

   

  

  

  

                 

                   

                      

                

        

        
         

   

   

   

   

   

  

  

Evaluated Vendors
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Vendor Selection Process Feedback
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Vendor Selection Process Feedback
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Vendor Selection Process Feedback
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How would you rate your implementation experience with your vendor?

Very Poor Excellent

0 10

Implementation 
Experience

Implementation Experience & Customer Support Quality

Very Poor Excellent

0 10

Customer Support 
Quality

How would you rate the quality and responsiveness of support provided by your vendor?
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Core DDI Functionality

8.7

9.1

8.3

9.0

7.3

All Vendors

BlueCat Networks

Infoblox

EfficientIP

Microsoft DDI Solutions

How would you rank your satisfaction with the following features of your vendor?

Very Weak Very Strong

0 101-10 Scale Used For Each Individual Attribute Ranking

User Interface and Ease of Use Reporting and Analytics

API Capabilities Integration with Other Systems

8.0

8.4

7.6

7.3

7.3

All Vendors

BlueCat Networks

Infoblox

EfficientIP

Microsoft DDI Solutions

Automation Capabilities

7.4

7.7

7.2

7.3

6.3

All Vendors

BlueCat Networks

Infoblox

EfficientIP

Microsoft DDI Solutions

7.5

8.1

6.8

7.7

6.3

All Vendors

BlueCat Networks

Infoblox

EfficientIP

Microsoft DDI Solutions

7.7

7.7

7.3

8.3

8.7

All Vendors

BlueCat Networks

Infoblox

EfficientIP

Microsoft DDI Solutions

7.5

7.8

6.8

8.7

7.3

All Vendors

BlueCat Networks

Infoblox

EfficientIP

Microsoft DDI Solutions
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Scalability and Performance

8.7

9.1

8.1

9.0

9.0

All Vendors

BlueCat Networks

Infoblox

EfficientIP

Microsoft DDI Solutions

How would you rank your satisfaction with the following features of your vendor?

Very Weak Very Strong

0 101-10 Scale Used For Each Individual Attribute Ranking

Security Features Cloud Integration

Technical Support and Services

8.0

8.3

7.3

9.3

8.0

All Vendors

BlueCat Networks

Infoblox

EfficientIP

Microsoft DDI Solutions

Innovation and Future Readiness

7.1

7.4

6.8

7.3

7.0

All Vendors

BlueCat Networks

Infoblox

EfficientIP

Microsoft DDI Solutions

8.1

8.4

7.5

9.3

6.7

All Vendors

BlueCat Networks

Infoblox

EfficientIP

Microsoft DDI Solutions

7.2

7.7

6.8

8.3

5.3

All Vendors

BlueCat Networks

Infoblox

EfficientIP

Microsoft DDI Solutions
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While companies with simpler or cloud-native networks can function without BlueCat, for organizations with complex, hybrid, or security-driven 
environments, BlueCat is seen as a critical backbone. It streamlines DNS, DHCP, and IPAM operations, strengthens cybersecurity posture, 
improves uptime, and underpins overall network reliability and scalability. Although alternatives exist, BlueCat’s integrations, visibility, and impact 
on service continuity make it a vital enabler for business operations and growth.
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BlueCat is widely seen as flexible, scalable, and effective at simplifying DNS, DHCP, and IPAM management, particularly in hybrid env ironments. It 
offers strong automation, excellent DNS query response, and centralized visibility into network activity, helping organizations streamline operations 
and enhance security. Compared to competitors like Infoblox, BlueCat provides solid feature parity at a more accessible cost, despite some 
limitations around multi-network capabilities and a need for modernization in the user interface and core platform innovation. U sers appreciate its 
open architecture based on ISC/BIND, although concerns remain about outdated components like ISC DHCPD and the need for improvements in 
troubleshooting ease and system usability.

How would you rate your vendor’s architectural advantages compared to alternative DDI providers?

Significantly Inferior Industry-Leading
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Competitive Differentiation

Competitive Differentiation
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Competitive Differentiation
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BlueCat Networks receives strong praise for its reliable performance, easy -to-learn platform, transparent pricing, knowledgeable support, and 
smooth integration process. Customers highlight that BlueCat’s solution is business agnostic, providing critical DHCP, DNS, and IPAM 
functionality essential across industries. Users note that BlueCat delivers a robust, future-proof platform that minimizes costly outages, improves 
network security, and simplifies DDI management through strong automation and ease of use. Its combination of reliability, fl exibility, and vendor 
transparency has helped it stand out above other solutions evaluated, contributing to its strong customer satisfaction score of 8.7.

In contrast, while Infoblox is seen as a solid and stable product, its adoption is hindered by a steep learning curve, cumber some user interface, 
limited customization, and concerns over its new subscription-based licensing model. Customers recognize its strong reputation for reliability and 
centralized network management in distributed environments but also note issues with vendor lock -in and pricing complexity. Infoblox’s 
recommendation score of 7.6 reflects these mixed experiences  - solid performance but with more significant friction points comp ared to BlueCat. 
Overall, BlueCat is viewed as the more user-friendly, transparent, and future-ready choice for organizations seeking a scalable, enterprise -grade 
DDI solution.

How likely are you to recommend your vendor to another business with similar requirements as your own?

Very Unlikely Very Likely

0 10

Likelihood of 
Recommending

Likelihood of Recommending - BlueCat Networks vs. Infoblox
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Likelihood of Recommending – BlueCat Networks
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Likelihood of Recommending – BlueCat Networks
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Likelihood of Recommending – Infoblox
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Likelihood of Recommending – Infoblox
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New Product Adoption  Status

What are you churning off of in favor of BlueCat’s 
Observability & Intelligence Platform Solution?

We would like to consolidate the tool set for a much more efficient 
observability tool and not rely on third-party tools. -Senior Director at 
a Global Healthcare Company, F500

BlueCat's core solutions help simplify, automate, secure, and 
optimize IP and DNS infrastructure. -VP, Chief Data Officer at a 
Global Distribution Company, F500

We’re moving away from our old network monitoring tools that were 
more siloed and manual. They just couldn’t give us the real-time 
visibility and integration we needed. BlueCat’s Observability & 
Intelligence Platform brings everything together in one place, making 
it way easier to monitor and fix issues quickly. It’s definitely a more 
modern and flexible solution, and we’re excited about the automation 
and insights it brings to improve network performance. It just fits 
better with our needs now. -Network Engineer at a Regional IT 
Solutions Provider

What are you churning off of in favor of BlueCat's Network 
Infrastructure Monitoring & Automation Solution?

BlueCat's core solutions help simplify, automate, secure, and 
optimize IP and DNS infrastructure. -VP, Chief Data Officer at a 
Global Distribution Company, F500

They didn’t provide the level of automation or real-time insight needed 
to handle our growing infrastructure efficiently. BlueCat offer a much 
more streamlined approach, integrating network monitoring, 
automation, and DDI management into one platform. -Network 
Engineer at a Regional IT Solutions Provider

BlueCat meets our core needs, but we rely heavily on custom scripts 
for automation. We’d like to see more built-in tools, better ongoing 
maintenance, and stronger IPv6 support as we transition to modern 
network protocols. -IPAM Solution Architect at Global IT Consulting 
Company
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Organizations measure BlueCat Networks’ ROI by tracking reductions in manual network management hours, operational costs, and downtime, 
along with improvements in security and network stability. Automation of DDI operations has allowed teams to redirect man -hours from 
maintenance to higher-value work, while stronger visibility and control have simplified infrastructure management. Users consist ently highlight 
faster implementation, improved scalability without major additional costs, and enhanced change management as key drivers of satisfaction. 
Overall, BlueCat is seen as a critical enabler of operational efficiency, cost savings, and future -proof network growth.

How would you rate the return on investment (ROI) from your vendor?

Very Poor Excellent
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Return on Investment (ROI)
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Why would it be challenging for your organization to replace your vendor with an alternative DDI solution?

44%

39%

28%

28%

25%

11%

Deep Integration with Existing
Systems

Data Migration Complexity

Team Expertise Specific to Our
Vendor

Network Architecture
Dependence

Service Disruption Concerns

Custom Automation Built on
Our Vendor's APIs

6%

33%

58%

3%

Relatively simple

Involves moderate effort

Causes major operational challenges

Requires a complete network overhaul

How difficult would it be to migrate from your vendor to another vendor?
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How likely are you to renew your contract with your vendor when it expires?

Very Unlikely Very Likely
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Likelihood of 
Contract Renewal

Contract Renewal Intentions

                       

               

               

                           

   

   

   

   

Unless InfoBlox capabilities improve (e.g., ease of use, ease of integration, great customization), we will explore other tools when 

renewal comes around. – Director of Collateral IT & Security Services

The cost is too much money for the value and will be looking at a combination of Microsoft and open-source tools to meet our 
requirements. – Vice President Enterprise Architecture & Infrastructure

Why are you unlikely to renew your contract with Infoblox?

Feedback from N=2 Infoblox Customers that relayed low renewal intent.
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Growth Opportunities: Capabilities Customers Would Pay More For

                                                                                          

                                                                

                                                 

                                                                                      

                                                                                             

                                                                                          

                                                    

                                                                                               

                                                                                                              

                                                                                                         

                                                                          

                                                       

                                                                                                                       

                                                                                                          

                                                                                                                             

Customers are eager to invest more in BlueCat Networks if it deepens its AI-driven insights, expands automation across hybrid and multi-cloud 
environments, and simplifies integration with key platforms like Azure, ServiceNow, and Terraform. The strongest growth levers center on unlocking 
intelligent automation, enhancing observability, and delivering seamless multi-cloud DDI management — all critical areas where buyers see 
immediate, high-value impact.
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Recommendations for BlueCat Management Team
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Recommendations for BlueCat Management Team
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